


Tools Required for Service

Tools Required for Service

The tools and equipment required to disassemble, repair, and re-assemble the monitor follow:

#1, #2 Phillips head screwdrivers
Torx T10, T20 screwdrivers
Medium slotted screwdriver
Needle-nose pliers

Plastic cable zip ties

Wire cutters

ESD mat and wrist strap

Replacing the Battery

Caution  Before removing the battery, perform a monitor hard shutdown.

Performing a Hard Shutdown

Perform a hard shutdown whenever you need to power down for a battery change or reset the barcode
scanner. This ensures that all patient and system data is saved in memory.

To perform a hard shutdown:

1.
2.

Press the System Admin key.

In the System Menu, rotate the wheel until the System Admin button is highlighted, and then
press the wheel.

In the window that appears, enter the Administrator password, 2-1-5, as shown:

Please enter the password:

C2) () ED

In the System Admin Menu, rotate the wheel until the Service button is highlighted, and then
press the wheel.

In the Service Menu, rotate the wheel until the Shutdown button is highlighted and then press the
wheel.

In the window that appears, rotate the wheel until Yes is highlighted and then press the wheel.

The system shuts down.
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Replacing the Battery

Removing the Battery

To remove the battery:

1. Remove the power cord retainer clip and then remove the power cord from the rear of the monitor.

Retainer clip

2. Remove the 2 screws from the battery cover on the bottom of the monitor.

Caution  Place the monitor upside down when you remove the battery. The battery is not secured inside the
monitor and may fall out when the cover is removed.
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Replacing the Battery

3. Grasp the ribbon on the battery and pull the battery out of the monitor.

Ribbon

Installing the Battery

To install the battery:

1. Orient the battery so that the contacts are toward the rear case and the ribbon is towards the front
panel.

2. Insert the battery into the empty battery compartment.
Replace the battery cover and the two screws.
4. Confirm that the battery is seated by observing that the battery LED is lit.
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Removing the Recorder Faceplate

Removing the Recorder Faceplate

For monitors without an optional recorder, remove the faceplate as follows:

1. Remove the plastic strip covering the two Torx T10 screws holding the faceplate to the monitor
case.

Screw cover

2. Remove the two screws and pull the faceplate straight away from the monitor.

Repairing the Monitor
7-8 SureSigns VS2 Vital Signs Monitor Service Guide



Removing the Optional Recorder

Removing the Optional Recorder

To remove the optional recorder:
1. Open the recorder door on the rear case assembly and remove the paper roll.

2. Loosen (do not try to remove) the two Torx T10 screws holding the recorder to the monitor case.

3. Place your two thumbs on either side of the recorder case and pull it straight out of the assembly
and away from the recorder connector on the main board.

Caution  When you reassemble the recorder or faceplate, do not overtighten the screws.
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Removing the Rear Case

8. Insert a small slotted screwdriver into the slot on the bottom of the monitor and press the tab to
release the front panel from the monitor.

9. Lift the front panel assembly carefully and slowly over the handle and pull it away.

Caution Connectors run between the front and rear case assemblies.
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Removing the Rear Case

10. Disconnect the speaker cable from the assembly.

11. Separate the front and rear cases.
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Removing the Main Chassis Assembly

Reassembling the Main Chassis Assembly

To reassemble the main chassis assembly:

1. Line up the connectors on the daughter board with those on the main board.

2. Push the parts together until they snap in place.
3. Replace the four Torx T20 screws.
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Removing the Connector Panel Assembly

2. Use a knife to remove the glue between the connector and the board, and then disconnect the ribbon
cable from the SpO, board.

" ( Ribbon cable )

3. On the main chassis, remove the two screws from the connector panel assembly.
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